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Dear Parents and Carers 

Have your say on the development of Children’s Services
In November 2008 we undertook a parents’ survey that told us that the majority of parents felt that they were treated with respect by Children’s Services and that they thought the services they received were helpful. 

However it is clear from the responses we received that a key area to improve on is making sure that parents have a say in how the services they use are delivered.
Many parents and carers are already involved in letting us know what they think about the services they use through questionnaires, consultations, taking part in groups and talking to workers. For example there are 82 Family Outreach Workers in children’s centres consulting, engaging and working with families and over 1,123 parents are active as Parent Governors.
Children Leeds now runs a Parenting Unit bi-monthly lunch meeting, open to any parent or carer, where we talk about what is happening in Children’s Services and hear views.  The July meeting will be about family support, the Leeds Family Support and Parenting and Strategy and what we are doing to improve services over this next year.          

 As a parent your views and experiences are important to us. Would you like to:

· know more about the Children Leeds parents’ and carers’ groups
· help us develop the plan for parents involvement
· have opportunities to share your views?

If you let us have your name and contact details saying how you want to be contacted i.e. by letter, phone or email someone will get back to you. 
You can contact me at the above address or contact the parentingunit@leeds.gov.uk or ring the parenting unit on 0113 2243696. I look forward to hearing from you.
Yours faithfully
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Barbara Newton Parenting  Commissioner 
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