Advisory Board Meeting
22nd April 2009

December to March  Co-ordinators Report
Another busy quarter and the end of the financial year, key achievements April 2008 to  March 2009 are
Key Achievements
1. Awarded Chartermark for Customer Service Excellence
2. SEN Newsletter published Parent Partnership are key partners

3. The successful facilitation of a ‘market place event’ in partnership with West SILC 

4. Hosted Yorkshire and Humberside regional meeting

5. Hosted Role out of Exemplification of minimum standard for Yorkshire and Humberside region 

6. Exclusion Case Study published by DCSF

7. Recruited a team of Independent Parent Advisers to support at admissions appeals 

8. Appointed assistant Choice Adviser

9. Positive links established with the Dyslexia Society resulted in the production of a policy to give clarity of information to parents and carers.

10. Took part in national evaluation of Choice Advisers DCSF-  Choice Advisers sited within Parent Partnership Services are best place to offer guidance and advice
Caron Tribble Joined the service as assistant Choice Adviser in January, Caron has attended education Leeds and the integrated Children’s services induction events and the Advisory centre for education admissions training in London

before spending some time shadowing the team.
March saw the allocation of secondary school places this is a busy time for the Choice advice service as parents and carers who did not get their first preference ring with queries and want information and guidance around the appeals process, Amy Williamson the choice adviser and Caron Tribble the assistant Choice adviser spent time in the admissions department giving impartial advice to parents and carers as well as home visiting parents and carers offering guidance on the appeals process. 
Officers were invited by the Education Leeds Child protection team to facilitate a workshop at the National Cape conference in Bolton the theme was “resilience for vulnerable families” the team delivered a workshop demonstrating good practice of how the team work to support parents and carers through more  difficult times.
The SEN team and the independent Parent Supporters attend the regional meeting in Hull where training on the new SEN appeals process was delivered . They attended the Children’s Centre city wide events to order to learn more about their menu of services. 
The team completed the training for the BPP Law school were 12 trainee solicitors have been recruited as volunteers to offer support to families who children have been permanently excluded and wish to appeal, three of the volunteers have support families and one of the permanent exclusion was overturned. Some of the twelve have also elected and subsequently been trained to be Independent Parent Advisors for the Choice Advice Service .

The Information Office attended a National DCSF conference on Think Families, Leeds has been allocated money to support vulnerable Families through parenting courses and other support Sign Post and Willow young carers are leading on this initiative. 
The team work with parents and carers in the home and often in the evenings and attend parents evenings this and the dark nights in the winter make the team vulnerable with this in mind we have trialled new safety devices for two months and now implemented them for the team. The devices are compact and monitored through a central office, the team feel more confident and secure when out and about.
A request for involvement was received from 
· BME governors to explain service delivery and raise awareness in their role around SEN, the governors enjoyed the session and have sought information on becoming volunteers.
· Abby Grange High School to explain service delivery and hold a drop in for parents and carers.

· North West BME Extended Services Forum to explain service delivery

· North West SILC  to set up drop in sessions for parents and carers and to advise SILC on how to access support for out of school provision in order that they can meet their core offer

· Otley Extended Services Specialist Group

· Cottingley Primary to arrange drop in sessions for parents and carers
· BESD to facilitate a parent carer fun day , parents were involved in fun activities in order to give them a greater insight into people’s roles.
· Aiming Higher parent involvement forum to support the forum members to run events to ascertain other parents and carers views on consultation.

Officer for the south of the city has been elected chair of the multi agency meeting. A meeting for professionals looking at the additional needs of children in the south.

Nisha Sehra has joined the team on a part time bases to work in the East of the city, Marzieh Berenjian was the previous officer for the East and the North East Marzieh has recently gone part time and now covers the North East.
And Finely- Congratulations to  the team we have just had an annual health check on our Chartermark Award for Customer Services from last April the service is healthy. A big thank you to all who supported on the day and for everyone’s continued support. The official report will arrive in around four weeks and will be circulated to the Board.

