
To speak with an adviser
please call our helpline number,
we will be pleased to help you.

Helpline:
0113 395 1200 

General enquiries:
0113 395 1222

Exclusions:
0113 395 1226 

Email: education.pps@
educationleeds.co.uk 

www.educationleeds.co.uk Parent
Partnership

Helpline
Information and advice for parents

and carers of children with
individual educational needs.
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Your views matter : the
Parent Partnership Service listens
to children, parents and carers,
professionals and schools to gather
ideas and share problems, opinions
and views, feeding these back to
Education Leeds and other
agencies to ensure your voice is
heard.

Our target: is to help parents,
carers, professionals and schools
work together to raise the
achievement of children.

‘Tell us’

Data Protection Act 1998 To comply with the Act we must tell you the following. By completing this card you give your
consent to the processing of your personal information. This will be for the purpose of providing feedback about Education
Leeds to the Parent Partnership Team. We will only use this information in line with our obligations under the above Act.

*This information is optional.

Tell us, so we can tell them. The Parent Partnership Service will pass your
comments on to Education Leeds, so your views can be shared. If you have
provided your details below, we will respond to you in writing.

*Name:

*Childs name:

School attended/attending:

*Contact details:

Tell us… 

Please forward your completed slip to the Parent Partnership Service at the
Blenheim Centre, Crowther Place, Leeds LS6 2ST, or email your comments to:
education.pps@educationleeds.co.uk

Our aim: is to provide flexible
services for parents and carers in
order to empower them to play
an active and informed role in their
child’s education. This leaflet
describes the work we do and lists
the different services offered by
the Parent Partnership Service.

Impartial advice: for parents,
carers and professionals seeking
guidance and information on how
to meet the educational needs of
your child. Our advisers offer
guidance on legislation, policies and
procedures to help each child
receive the educational support
they need.

Access to information
and support: the Parent
Partnership Service has a library of
information and access to a
network of people and
organisations there to help answer
your questions and provide
support. Independent parent
supporters can help guide you
through more difficult times
including form filling, attendance at
official meetings and representation
at legal proceedings. In extreme
cases, we offer access to
independent mediation to help
facilitate a resolution between all
parties.

Helping parents, carers
and schools work
together: to create the right
environment and encouragement
for children. The Parent
Partnership Service works closely
with teachers to make schools a
more welcoming place for parents
and carers by providing training for
teaching staff and mentors and by
working to establish parent
support groups.

Children have individual
educational needs. Trying

to get the best advice and help
may seem like a confusing and

frightening experience. The thought of
approaching the school, Education Leeds and

other professional organisations can be
intimidating. The Parent Partnership Service is

designed to help you, as parents and carers of children, to
receive the advice, information and guidance necessary to

make the right choices for your child.

Working in partnership
to raise children and young people’s achievement

All photography posed by models
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